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2.0 How to use the VEDA system

2.1 Introduction.

In order to ensure that the user opens the most recently stored pages and not cached pages,
whilst accessing the VEDA secure site, a very specific configuration option needs to be selected
in the browser properties. (See APPENDIX 1.)

2.2 Accessing the Internet

Switch on the PC and ensure modem is connected and switched on, Log into windows as you
normally would, when your PC boots up a screen appears with icons. This is called the desktop.

(NB: The Icon you would normally access EDI Billing through is now only for accessing
archive claim information. Should you try to send claims through this an error message
will appear. The description may differ.)

JEDI Claim System.pif

Ensure you have created your electronic bill on your Hospital Billing System and are ready to
upload the claims onto the new VEDA system. Point your cursor on one of the following Internet
icons and double click with the left hand button on the mouse.

In 18
Explorer

This will open up your Web page. With the mouse, highlight the information displayed in the
address field. Type in

| File Edit ‘“iew Favorites Tools Help

| “Back v = ~ @ [f] & Dsearch GFavorites BHstory | By S m
|AddreSS| bt ffweni, healtticode.co.uk/ ﬂ PG

NB: Logqing off the system and using the Internet Explorer icons

The following must be noted whilst using the Healthcode HTMLUS and Veda System.
Performing any of the actions below will cause you to lock your user account & be logged out of
the Healthcode website. Please do not use any of your usual browser buttons (below) while
logged into any Healthcode system

FBack + = - () ol | ‘Qisearch [ElFavorites liMedia 4 | e & E

The refresh icon on your Internet Explorer should not be used to refresh / reload the page.

The close | icon, or the File, Exit command from your menu options should also not be used to
close the browser window.

Do not type in another www address or select a website from your favourites without using the
& button to logoff first.



3.0 Logging onto the Secure Site

This will be the first page displayed when you log into www.healthcode.co.uk
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Click on the Secure Access button. The following screen will appear.
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Please check the VEDA Status box on the left hand side of the screen to check that the VEDA
system is fully functional and is displaying the green tick as above.

Please enter your User Name and Password, both of these are case sensitive and are very
different from what you are used to, so care should be taken. Once you have input this
information click the submit button. On the first time of accessing this page the following screen
may appear
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This will appear every three months, as this is the life span of your password. Complete the
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required fields and click the il button. Once you have completed this Password change
the Provider Status page appears.

3.1 The Provider Status Page
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On the left hand side of the screen are a number of options which are covered later in this guide.
We are going to concentrate on the sub-headings within this page.

3.2 File Status

Here you are able to view the files that have been previously uploaded and have either been

successful or have failed.

3.3 Claim Status

This shows the breakdown of claims in four areas:

Claims in Process

Claims Failed Validation
Failed Claims

0oo00oo

3.4 Insurer Feedback Status

Claims passed Validation Today

This shows the information given back from the insurers:

Q Unprocessed Remittances
0 Remittances for Download
QO Unread Responses

3.5 User Settings

User Settings enables you to change the settings to your own personal preference. Unless
stated otherwise these settings only remain for the current session.

Access Key Guide:

No. Results Qutput On List Pages:

Help Screen Always On Top:

Full Screen View:

Site:
Change Password:

Access & Permissions

This enables you to use the quick keys, i.e. “ALT” and
whichever letter is underlined. This can be Off or On.

This option allows you to choose how many claims are
listed on List Pages. This can be increased or
decreased to suit the user.

This relates to the 6 icons at top right hand corner. This
can be Off or On

This option takes away your browser buttons. This can
be Off or On

This will be your exclusive Healthcode site number
This will allow you to change your password

This sets the level of access and permission within
VEDA



Personal Details: Should any of your details change this is where it should
be modified.

Set Directories This can be used to set the archive directory on your
local system for files uploaded to VEDA. When you
submit a file it will be copied to this location. This setting
does not change.

Messages This will allow you to send messages to Insurers and
users. (In Development)

3.6 Help Screen Icons

On all pages of the VEDA system there are 6 important Icons at the top right hand side of each

i=h -
page. The € and “are greyed out until you can use them.

® To move back to the previous page

~To print the page

¥ This icon will reload the current page with updated information (refresh); you can also
use the F5 key

& This icon must be used to log out of the VEDA system at any time.

@ This icon will automatically propagate an email to the healthcode helpdesk

? This icon will offer any help that is available to you and will also give you a brief
explanation



4.0 Submitting Billing Files
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To submit a file from your hospital billing system you need to click on Submit Billing File and this
will take you to the following screen
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Click the first browse button. The first time you upload claims you will have to specify the path for
the file to be submitted. (Your Hospital billing system provider will be able to give you this
information and see example below).
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Once you have selected the correct file path click on open and this information will appear in your
first line. Then click on submit. (The file name should have the extension of “.snd”, anything
else is incorrect and will cause problems).
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You will receive this message if the claims files have uploaded successfully.
NB. A screen will also appear with a Security Warning. (See Appendix 2)

If you have set the archive directories but wish to change them you can click on “click here”, this
will take you to the following screen.
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This places the files uploaded in a separate folder on your PC in an effort to stop duplication of
the process, this is an optional function. (See Appendix 3).

5.0 Uploaded Files

Click on Uploaded Files and this will show you the files, which have uploaded successfully, and
those that have failed.
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The above screen shows the successful files that have been uploaded today. You are able to
view by clicking on the magnifying glass and print by clicking on the printer.

NB: Those files successfully uploaded today will appear on the following page and
although they have successfully uploaded to VEDA there may still be errors on the claims
within these files.
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To view all claims uploaded since commencement of VEDA you need to click on All in top right of
screen and this will show you the following screen.

This screen shows all files that have been successfully uploaded. You are able to view and print
this screen and sort the files by date, file name and the number of claims.
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Those files, which have failed validation, need to be corrected within the hospital billing system
and resubmitted.
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healthcode Bras
Files Failed Today

» Provider Status Show: Todays | All
S oo | Fictamo Pobiom |
File
~ Uploaded Files 020172002 Insurer code lookup failed -- invalid insurer code
Files Passed Today 02/a01/2002 serialized-form. snd Batch file MOT processed
Files Failed Today 02/01/2002 Insurer code lookup failed -- invalid insurer code
» Claims 02/01/2002 uiguiyguiygiugiuygiug. snd Batch file NOT processed
> Insurer Feedback 0212002 Insurer code lookup failed -- invalid insurer code
> Maintenance 02012002 help-doc.snd Batch file MOT processed
I

For:I
In: IDate 'l
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6.0 Claims
Within the Claims section are a number of sub-headings:

6.1 Completed Today

These claims have completed validation today and are awaiting collection from the Insurer. These
will include claims, which have been corrected, and also claims that have successfully passed
through the VEDA validation without requiring correction. Within this screen you can view these
claims but no work is necessary.

~oede B You b 2 it mviiages, W B T P
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BUPA Validated Claims 24082003
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Submit Biling
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Resources
Mezzages

-

To view all completed claims you need to click on the Insurer whose data you wish to view. This
is the total completed claims. (The same as Sent Claims on JEDI.) At the top of the list of
Validated Claims is a Search facility. Click on the calendar next to the Date and the following will
appear.
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1i/2 |24 |3 |8 |7
g |2 |10)11 12|13 |14
1S |16 (17 (18 )19 |20 |21
22 |23 |24 (25 |26 (27 (=8
29|30 (31| 1|2 |3 |4

You should then select the date you wish to view. The following screen will appear. Each claim
will be receipted by insurer with the receipt date. If the insurer has sent a Response or
Remittance they are also shown against each claim. Claims collected by the insurer will change
to BLACK and will show date received.
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Uploaded Files: | o
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Failed Validatian

Canncudl e §1 3 e L i
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You can search by Last Name, Registration No., Claim Unique ldentifier, Invoice No and
Authorisation Code and if you wish to span all dates you will need to tick the “All Dates” box.
Once you have input the request, you then click the Search button.
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6.3 Failed Validation

Claims, which have failed validation, will appear here.
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To view the claims in detail click on either the insurer name or icon under “View”.
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The detailed list of claims will appear as below.

healthcode
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Once again you can search by Last Name, Registration No, Claim Unique Identifier, Invoice No
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and Authorisation Code. Once you have input the request, you then click the Search button.

You can also see in the display the first 25 claims and there are 25 claims per page. To view the
This will take you to the next page and you can continue with this
method. All claims that have failed validation will appear here. Each claim will have to be
manually corrected. To view the details of the claims click on the edit button this will take you into

next page click on mnexss |

the failed claim.

2 Failed Claim - ID: 20020729101 21083520960001 - Microsoft Intermet Explorer _|O ﬁl
.. Invoice Number: Auth. Code: Bediiges 4 @ X g
healthcode L AL LR,
1 [ >/
& Error Message: | See charges for error detals, =]

Cancel Claim | Update |

+ Suggested Fix: INO MMessage

Sumame: QP CETWO LU
12 The Street
First Hames: IEA |The Town
Initials: I Gender: F |The City
Date OF Birth: |24J'02.-"1 3
Postecode: 12DC

Patient No.

Episode Details

Symptam Date: 01/01/1%  Admit Procedure:
GP Visit Date: IOUUl“ § Discharge Reason: E.O

Admit Date / Time:

IOUD&‘?.EI r]OS.Dﬂ Setting: |T
Discharge Date / Time:  [05/08/20 {08:51 Nights: &
sppetais |

Name: [SUSPENSE GP ’;";g"‘ -

Number |GREEN LANE

Practice

Ak | IGR_'EENLAND
Postcode: ERl ZLD

Insurer: Royal & Sundlliance
Subscriber 1
Reference: | LE22299535.
Claim Form Sig Iz—

Valid until: I Required?
Group | Scheme:

Number:
Double Insurance: iﬁ

Third Party: [T @
icps: [07800 ] edit]

Specialist: b12345678 012345678

50000000

Payee Provider: GOOD0000

|

Hospital Number:

Copait: [000  GrossTatal: [fooo
Excess: W Net Total: W
VAT Tatal: [000  Discount Tatal: oo
Invoice From: Ii Package Deal: [N—
Invoice Date [20/02/20  Invoice To: .



The first error will be highlighted with a suggested fix, which can be found at the top of the claim.
On entering this highlighted field will automatically delete the incorrect information. If there is
more than one error on a claim you can view the other error messages using the drop down
arrow. The user will then go onto the next error by using the drop down arrow in Error Message.
The user must click on the _2®9ate | b ;tton and they will be prompted to save the changes. Click
on OK.

healthcod m v sk ) B
A Eroor Wemagn:  [S2n charges for =mor datails =] el Gl | Ui
s Bl [Ho Message

3 [iresnar oyt 8 Suntllioeee ]

Vel sl | < ]

! T Schum
owmues [0 (Y %
Patiant He. C
\',r) Thes sl sy oL Ctange and renubme: s clars,
Epednlente |
Symgtam b [10000715 aen
P M Dt 182113 _ |LI — 70 [r1zzesors
: = Wasgiial Marshen [

e R sealag: i Payes Provide: [S00000E
Pestwys dote i | o e [
CEI e capal fron e Tanl: [reon
Mami [GUEPENEE OP  fodm — ticess Foe heetatar poon
mnhn:| 5 WAT Tonal 2 00 Do Taval .o
Z':'"I_ kmwcicn From: | " Packags Dasl: E )

Vrwticer Dam [eovosnzn iawoics Ter —

. . : Eerifigés .

If the error appears on the charge lines you will need to click on in the top right hand

side of the page. This will take you into the charge lines. Once corrected and updated the claim
then passes through more validation checks and there is a possibility that it may need further
work.

6.4 Charge lines

All the areas in grey cannot be changed. All other fields can be edited. Any errors on the charge
line will appear in the box with a drop down arrow at the bottom of each charge line. Should there
be more than one error on each charge line, simply by clicking on the drop down arrow the other
errors will appear. Once you have corrected the charge line errors you will click on OK, each
charge line with an error will require you to click on OK. Should you input incorrect data in these
fields by clicking the cancel button these changes will be cancelled.

WX S8
nealth >
Chargelist for invoice: 055429

DATES OF SERVICE CHARGE CODES

Line #: From: To: 2332.0& Ind Std: Uos: OPCS: Provider:
1 [ot/osr200 [or/osi200 [az1234  [ODOO3460 |1 [issin > | I [s00c0000

. Discount . VAT . VAT .
Setting: Total: Net Total: Indicator: VAT Rate: Total: GROSS Total:
[ [ooo |50.00 E o jo.00 [50.00 Ok | Cancel

— Desc.
IOPCS Code, hMissing j IMAJOR CHARGE
INVOICE TOTAL £50

a| [
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This page shows you the charge lines. You can use the scroll down facility at the side to show
more charge lines. Any error messages will appear below each individual charge line.

Once any change is made click on , at this point you will be prompted by a grey box
asking you to click on the [update | 1y 101 on the Claim Header details. Once again click on
[ =< 1 Toleave the charge line click on the blue cross in the top right hand corner.

Microsoft Internet Explorer x|

& Moke: ou must click the Update button on the daim header to finalise changes to charges,

Once all of the errors are amended click on _229% | putton on the Claim Header screen. The
claim will now run through the validation process.

Microsoft Internet Explorer > |

@ This will save your changes and resubmit this claim.

Lo 4 I Cancel

When you leave the Claim Header details another box will remind you that the changes will be

saved. Click on .

NB: Should an error still show on this claim once it has passed through validation it will
appear back in Claims Failed Validation and you will need to edit this error.

If your user access level allows you can cancel claims at this stage. All the information
processed through VEDA has to mirror that of your hospital billing system.

6.5 Cancelled Claims
If you have submitted claims incorrectly and have the level of access you will be able to cancel
claims. These can be cancelled either on Claims Failed Validation or on the Claim Header.

These claims will then appear in Cancelled Claims and will be part of an audit trail. These can be

. _ a
viewed by clicking on the .
' 'TEE =
healtht Likst “Wiewng Ste: Training 7 [home]
Cancelled Claims
Provider Status
Submit Billim
rie T T T
Uploaded Files ~ PPPh 0 “
Claims BUPA i} (=%
Completed Today Standard Life Healtheare o o
Ic"ilml :'I":i[":':i;"" Morwich Unisn 1] aQ
ancelled (@3} . .
Insurer Fesdback BUPA Internatisnal. 1] Q@
Beports Royal and Sunflliance 1] &

Maintenance

i Copyright infurmatian. Far more legal ard copyrght infarmiation click here,
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7.0 Insurer Feedback

7.1 Remittances

7.1.1 Remittances By Insurer

If it has been agreed for you to receive Electronic Remittances, these can be collected via VEDA
according to the frequency of your payment cycle with the Insurer. The remittances are split by
Insurer and show the number of unprocessed remittance files. “All Files” include both processed

and unprocessed files. To collect a remittance file from the insurer you must click on "=

healthoode s £ g o

Warwirg Sitw: Traiung thera)
Remiltances By Insurer
Pravides Stakik ¥

Guitmil Bling
. _mm_

Uploaded Files

~ B Unpracessed | Al
2w Starctat Lt Heatheare n Unpracessss | All
rirer Feddbach
BA BRE hastthown Lid n 1 Unpracessad | All
fientancen
Upstod Besposses | EPAmImsiant [ ] Unpracussad | All
A1l Repares: Forwich Ueitn a [ Unpracessed | Al
b Reports Feoyad & EvrdBance L] [} Unpracessed | Al
b Search Codes
b Malntenance Remittance Files For Download S dewrtlodied Nkes
b Resources
* Messages Fan ovme i Consird | aarnr | Aersunt Pt | Dreninad |
abupEa 18m ORI NN e [ren
eebapl0 1m HORTTIR IR =Lt Le} ﬂ

Cismaicpranst S

This will take you through to view, print and process the unprocessed file for each insurer.

healthcode ¢ owa@? r
e ‘iewwing Site Hesltheods Trairing Ste (heme)
BUFPA Remittances (19/06/2002) Wigw: &l | Unprocessed
¥ Provider Stalus
b Submit Billing Fite [P T O R 7 T ey o)
F Uploaded Files OSE02 1350 aQ B @ r
R
* Insurer Feedhack
Remiftances Select alk r

Unread Responsas
All Responses
Pre-authorisathons
Reports
Maintenance

- v

@ Copyright infoemalion. Far mare legal and cogyright infosmation chos hare. |1
Development Ste -

The information in here shows date file created, your Hospital Provider ID, Amount, View, Print,
Process and Processed. If your hospital billing system can download the remittance file you can
view the file, print the file and then process the file.
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If your hospital billing system is unable to download this file you can view and print the file for
manual input onto your system.

To Process an individual file click on the Healthcode icon under Process. This will then “tick” the
box under Processed. To Process all tick “Select All” box. This will move the remittance file to
Remittance Files for Download.

Both of these options will put the remittance file onto Remittance Files For Download.
7.2 Remittance Files For Download

Once you have processed the remittance file it then appears in this section. It appears with a File
Name, the date it was created, which Insurer, the amount of the remittance file and an option to
Download. If you are able to download your remittance file directly onto your hospital billing

system you have to click on e

A grey box will appear asking you whether you want to open from this location or save to disk,
click on save to disk, you will now need to tell the pc where this file needs to be saved to (your
hospital billing system administrator will tell you this information). If you never save anything else
using this option it will always take you back to the correct place at future downloads, but
windows only remembers the last place you saved to. Remember it may not always be in the
correct place. You will now receive a grey message box saying download complete. Click close.

The remittance file will now have downloaded onto your billing system and you will be able to
print a detailed report, which will include the mismatches and unmatched invoices which will need
to be completed.

healthoodd

Remittance Files For Download Sz dewnloaded files

wosanges  (ETTTETE ST N T N T
ssbuplEEnn 000 8RS LR, [ZE )
SEbuplCE i iR el BLFa (]

Users unable to automatically download this file will see these files remain here and Healthcode
will clear this data every six months.

7.3 Unread Responses

These are split by Insurer, the number of responses and the options to view and print. Printing
options are summary or detailed. This is the same function as on the JEDI system.
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hcalth(-”c l.':; R e e o R -

Warwireg Sitw: Trae) tern)
Unread Response Files

b Provider Stalue

v 5:‘:’"‘ Eling Wasdrmaars eumban of fles axcarded, Shewing oshy e i 50,

b Upluadad Files

» chins N S e T N

= IEdrel Feedbees  EOEHEE bap 145 Y & -

[Ip— R = P el s -

feianad bap e 5 A ]

v -z-e;u:rt; L tap mr a4 a ]

b Search Codes 2T i 5% a A ]

b Maintenance O g 18 T A ®

b Rebalircas EITLET Y bup i a8 m =

b Munghges RTRIET wp s 48 -
ZhIRINL bup #H 8 & ;]
AT bip "1 a @ o]
T bap i 8 A ]
ikt o tap u % & B
T vy w1 - £
ORI [ 145 e a ;]
12T bap 131 a MA ol
Ay bap Wi Y fi.}
kil bap w1 5 A ]
2V b 1515 a A |

healthcode

BY¥A PPP healthcare LidResponses {23008/ 20

¥ Frovider Satus
b E_"::':MII Biling isplaying [135 =] afds racords. [2 =] racesdeparpage.  nestss
¥ .
p :Ip::‘:l:ed Files et rt) mm
i ::i:"“tf:*“" e HIMETEES EEH w0
Uisend Resposses T TATHIY.THRIE  E0MS5  fuwisndleg S S
Al Resag s T TWENTY-TH RS0 Oublendieg S SR T
b Reperts TATATIE TWEHTY.OME BI0S8A  Dusiandisg S S T
b Bearch Codes FaTEII TATHTTENE G Mumanding O S F
r ::L“:::‘:::“ P TWENTYFNE 51673 Oustmdies G A T
BlMaaaee TG SEVENTEEN EHEEE D 3 S T
T WG ErS0  Muwiandleg T S
AT SEVEH SRS Oubdandiey S SR T
AT SIETEEN I Ousanding L &
ST TWENTTFOIH @3R8 Oustandieg S %5 7
FARGHE HINETEEN G Ousiandien G S
TIEHE ELVEN [ T T R
Tt HINE EEETES  Oumisndleg S S
PR FOUNTEER IS Outdandieg S S T
TN 5% DM Dusandieg S S T
ST o st umandieg S S
BATERGFIOE TWEHTY-THREE  SM55  Dustandien S 5 T
TIEIE SEVENTEEN L5 Dweandieg L S
PRl e NS0 Dumiandieg S S
PO TWEHTY.OIME CBSSAY  Oustandieg S S T
VT FOURTELR IS s S S
ST TWENTT T s Oumandieg S S
BATEAFOE TWEHTY-THREE  @5M56  Dustandien S S T
FIEIE HINE BRITES Dustandleg L R
Salmcz Al [

Listed here are all unread responses showing the date sent, name, amount and status of claim.

Clicking on the % enables you to view the details of the outstanding claim. This gives claim
information and details the status of claim and users are able to print this page by clicking on the
. Once you have viewed these responses a green tick will appear under “Read.”

Shown below are the Response details.
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health vax

TRAINING SIXTEEN Req No
3:‘94[— ]RECd'ND' Provider No Hospital No. Invoice No CH Claim No

23/0942002 (0) 20022660000008

Insurer Claim No Claim Amt

glfoZUU%II IJ;Z%FU.JM
v nding

Reason Amount

EDI Invoice received - awaiting attention

To return to the Unread Response page click on the X. Clicking on the ¥ refreshes and when
the screen reappears this response will have archived into All Responses.

To print the summary of responses just click on the & and the following page will appear listing
all responses and printing this summary.

AXA PPP healthcare Ltd Responses (23/09/2002)
[Date Sont Providerbo. | Namo| Amount/Stotus |

23/09/2002 TWENTY-TWO £752.90 Outstanding
23/09/2002 TWENTY ONE £1099.43 Outstanding
23/09/2002 SIXTEEN £7420.44 Qutstanding
23/09/2002 SEVEN £579.89 Outstanding
23/09/2002 SEVENTEEN £111.35 Outstanding
23/09/2002 TWO £732.90 Outstanding
23/09/2002 TWENTY-FOUR  £2329.13 Qutstanding
23/09/2002 NINETEEN £66.96 Outstanding
23/09/2002 ELVEHN £74.40 Qutstanding
23/09/2002 HINE £6487.05 Qutstanding
23/09/2002 FOURTEEN £136.23 Outstanding
23/09/2002 FIVE £516.72 Outstanding
23/09/2002 FIVE £516.72 Outstanding
23/09/2002 TWENTY-TWO £752.90 Qutstanding
23/09/2002 FOURTEEN £136.25 Outstanding

7.4 All Responses
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This will be Insurer specific and users will be
also a detailed report.

able to view All Responses, print a summary and

healthoode R o tore 2o ® BB T

Vg Sila: Traieg ermn]
&l Response Files

b Provider Statie
Sumil Blling
e _EMW
¢ Liploaded Files reee)
* Ciaims mpppmmnmm # <J. .\
* Irsurer Fendiach
Hemidtances

U
2401 Homcpgrosses
Reports
‘Search Codes
Maintenancs
Resources
Wessages

Respoases

Cussieprism Sie

When selecting the view option the following page will appear.

health: O L.': > B Yo b Daww i W ER Y WY

Wrwmg St: Traeg 7 o)
AXE PPP healthcare LidResponses (All)

b Provides Satis
Suitmil Bdling
e e Displaging [775 =] of 46 recards, [T =1 recards per page.
¥ Uploaged Files:
¥ Chpiimis
- Jergier Fandbach
Hemiiences ELVEN 441 Oubdsading O % &
Dive ad Respoases AN 5230 Duksading :L =% r
g :“":"""" UGN TN aHE CEAl Captaneing 4
sports
b Search Codes FASING  FANSIM ;ﬁ""' .02 Oumsaang A S
¥ Maintenance AN TATRIN BIHETEEN (694 Cupisneing O (4 o
F :'”"m“ TIEINI TSN SINTELR BB Ouiiaadng S B &
L]
L ] SEEN A Gubndng R 5 ¢
FASING  TARSOM ;ﬁ""' .02 ODumsnang A
TMRINE  ZANERM SEVINTEER IS5 ouwsaing S (W T
HeINE BN AT ol Dummsng G O T
TWINE BN T ERM s L B¢
TMRINE TSN WH"E”' B umsadng G B o
TETNE TN ™D R0 Gaedng G 5 ¢
EL v ] aHr CRa Duwsnang G A
N RN ".‘l.::;“' 20 ubsalng b T
meINr  sIN THENTY  paaas pwmmang G B¢
FASINI TSN ;ﬁ"“" 02 Dumsaang B
FAEINT  TIESIM m""' E4190 Cukdsnding & &
TMSTNI  IMRIN FORTEIR  EY635 Oumsadng L T
TR TATSIM FOUNTEER  E1835 Oubdsnding & &
TOTME  T3NSIN T GRS Dubteding 5 T
e Taveen THENTT DM Cubimdng U S ¢

By using the search facility you can access the response just viewed and printed, this will also
access any other responses for this person. The green tick in the read box shows this response

has been viewed.
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8.0 Reports

Within this section are Provider Reports. You can select which report you request by using the
drop down arrow. It will also show the number of Reports in Progress and the Reports Available.

healthcode . YED?

Wienwing Sie: Heathoods Training She 1iRomel
Provider Audit Reporting

» 7
x gFile |
F led Files Frepits I Progress: L]
> .
Bejpoils Available 1%
> war Feadback ! q’
= Reports Requast & Rapait: SELECT REPORT TYFE 'I
> : 1

Maintenance

These are broken down with File Name, From and To Date User Description and the View option.

healthoode W o b Tapw rssais. O W BB P

[
Wiewve Sie: Tramiogd o)
S— L

Hubmit Edling

e m—mnm
Uploaded Files "

a""'olﬂ J4TRTI0R 0RO ARSI \\i-: Hin

Claims o v ag m
Irisurer Feedbach S wmr!'r
Reports

Search Codes
aintenance
Resources
Hegsages
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These will be available for you to view and print provided you have the correct User Access

Level. To view the detailed report click on the 2 This will be information specific to your
hospital and detailed per insurer.

health TRAIRGY

heslthesde 24/09/2007 Pr16:T1

9.0 Search Codes

Search Codes gives you the facility to search for Diagnoses Codes (ICD9), Procedure Codes
(OPCS) and Industry Standard Codes.

healthco: S vase
: : “Wignwing Sies Dummy Provcler Ste 1 [home)
Search Codes
Frovider Status
Submit Billing File Sc-!IL:th.‘l Diagnoses Codes jﬂ
Uplaaded Files
Claims

Insuper Feedback
Hepaorts

Search Codes
Maintenance

Type the area you require a code for within “Search For”. Click on the drop down arrow and
select either 1. Diagnoses Codes 2.Procedure Codes or 3.Industry Standard Codes.Then click on

il

A list of codes will be displayed that are available for the description you have requested. An
example of the codes and descriptions are shown below and this will be the format for all search
facilities. Not all of these codes will be valid for each insurer and may show on the
individual claim as not being valid.
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healthcode

Provider Status

« . waB?

“iewving Site: Dumimy Provider Site ()

Search Codes

Uploaded Files
Claims

Insurer Feedback
Reports

Search Codes

Search For: |Kﬂ99

89730
39100
39110
39120
39720
83600
83610
83620
83650
83660
34400
34410
3420
34430
34490
82200
T3660
71700
TATED

Maintenance

10. Maintenance

]

[ Diagnoses Codes

AMP LEG UNI ABOVE/KNEE/COMP

OPEN WOUHND KHEE,LEG ,ANKLE{EXCL THIGH)
'WOUND KHEE,LEG/AHKLE/COMPL

'WOUND KNEE,LEG,AHKLE W/ TENDOH INVLMHT
AMP LEG UHI ABOVE KHEE/SIMPLE
DISLOCATION OF KHEE

TEAR OF LATERAL CARTLG OR MEMISCUS, KHEE
OTHER TEAR OF CARTLG OR MEHISCUS, KHEE
CL DISLOC, KHEE, OTER HEC

OP DISLOC-KNEE, OTHER, HEC

SPRAINS OF KHEE AHD LEG

SPRAIN AND STRAINMEDIAL COLLATERAL KHEE
SPRAIN AND STRAIN'CRUCIATE LIGAMENT KHEE
SPRAIH AND STRAIN/OTH SPEC SITES KHEE
SPRAIH AND STRAINHOSKHEE AHD LEG
FRACTURE OF PATELLA (KHEE)

ACQ KHEE DEFORMITY HEC

INTERHAL DERANGEMENT OF KHEE

1 ONSF RONY IH KHFF

Within the Maintenance section are a number of sub-headings.

healthcode

Provider Status
Uploaded Files

«958°?

Healthcode Status | Wiewing Site: Albyn (HOOO0G R

Maintenance Page

Claims Specialist Registration

Insurer Feedback Specialistwishing to bill electronically must use this section to register their details with selected Insurers.
Reports Payee Provider Status

Maintenance Details of Specialists and Treatment Sites approved and accepted for electronic billing by selected
Resources Insurars.

Membership Enguiry Error Logs

Search Codes

Messages your site.

IUze these screens to report problems with the systerm, and to view the status of logs reported by users in

List Users

List of ugers for this site.

Code Map Maintenance

Yiew ! Edit Service Codes Mapped against Industry Standard Codes.

(g
Healthcode Limited © copyright 2004 »_/I
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11. Code Map Maintenance

The following section describes the functionality within Code Map Maintenance
1. Introduction
2. Accessing Code Map Maintenance

2.1 Hospital Billing Users
2.2 Head Office Users

3. Code Map Maintenance Functions
4. Searching / Viewing the Code Map
4.1  To search for a mapping
4.2  To search for all codes mapped to an Industry Standard
Code
4.3  To search for all codes within a Category
5. Amending, Adding & Deleting Code Maps
5.1  Adding a Code Map

5.2  To edit an existing code map
5.3 Deleting Code Maps
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1. Introduction

All hospitals sending bills via the Veda System have a Code Map attached to their billing
site.

The Code Map contains Service Codes used within the Hospital Billing System to
describe charges on a hospital bill, and a relevant “mapping” to an Industry Standard
Code.

The Code Map Maintenance functionality was designed to give users, both within the
hospital and at Head Offices the functionality to maintain their own Code Map, without
the need to raise a Helpdesk log.

2. Accessing Code Map Maintenance

2.1 Hospital Billing Users

Code Map Maintenance can be accessed via the Maintenance option from the left hand
menu.

health “Bra@?
Provider Status Maintenance Page
Submit Billing File Error Logs
Uploaded Files Use these screens to report problems with the systern, and to view the status of logs reported by users in
Claims your site.
Insurer Feedback List Users
Reports List of ugers for this site.
Maintenance Specialist / Treatment Site

Resources . -
Register a new specialist.

Search Codes

Code Map Maintenance
Messages

vYiew [ Edit Service Codes Mapped against Industry Standard Codes.

Click on Code Map Maintenance

2.2 Head Office Users

Head office users can access the Code Map Maintenance option from their Group Status
page.

If a group has more than 1 code map set-up, users will need to select which code map
they wish to maintain.

Click on the Code Map from the drop down list to begin.
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Group Status | Viewing Site: Nuffield Hospital Group (NUFF) (home)
Group Status: 19 September 2005

Reports In Progress: o Access Key Guide: off =
Reports Available 1 Q No. Results Qutput On List = 5
Pages:
Beuesta SELECT REFORT TVFE =
port: Help Screen Always On Top: on x
Full Screen View: off =

Site: Select Provider Site B

Personal Details

Change Password

Site: | Code Sets for Site. hd

f te
ol st o Codemap

Training Codemap
Nuflield Corporate Chargemaster

Healthcode Limited & it 2004 6\
ieakthcode Limited @ copyrigh
>/

3. Code Map Maintenance Functions

Once accessed, users will then be presented with the Maintenance page

From here you can

0 Search to view the code maps
o Edit existing mapping

0 Add a new code mapping

0 Delete a mapping(s)

In order to add, amend or delete, users must first “Check Out” the code map to ensure no
other users are amending the code map at the same time.

If the “Check Out” option is not available you will need to request access to edit the code
maps.
This can be done by contacting the Helpdesk.

Code Map

EEEI-
Find: Category: IAII Categaries J m -

Industry
Sl Caie update

Please enter a search term and / or select a category to view a list of codes.
[
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4.  Searching / Viewing the Code Map

You can search and view:

a A single mapping (using full or partial search characters)
o All codes mapped to a particular Industry Standard Code
o The first 1000 codes within a Category

4.1 To search for a mapping

Enter the search characters within the Find field and click on m

[ Search = |
Find:  [CB4 Category: [All Categories =] m m
Standard Code

CB4000 DOo0o320 Daily Drugs and Conzumables Charge ﬂ N
CB4050 DOo0o0s0 Blood products, Matmed list applies ﬂ -
CEA4040 Pl CON202 Erl’:cgl lazer photodizruption of posterior capsule of lens @ r
CE4010 DO000E40 Fibatinalitic: Drugs E |
CBR4020 Doooz2s0 Druggs, Dantrium ﬂ -
CB4030 Coo00300 A rtibiotics ﬂ r

This will then display all service codes and Industry Standard codes containing the search
characters.

If you wish to search only in a particular category of Industry Standard Code, select the
category from the drop down list.

The system searches for the search characters in Service Code, Industry Standard Code
and ISC description.
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4.2 To search for all codes mapped to a particular Industry Standard Code (ISC)

Enter the Industry Standard Code in the Find field and click on W

This will then display all service codes mapped to the ISC

If there are more than 1000 results only the first 1000 will be displayed

Find:  |D0000050

BP1052
BP1033
BP1503
BP1504
BP3005
BP3003
BP4000
BP4003
BP4005

BP4003

Do0000:30

Dooooo:a0

Do0000:30

DOo0o0:a0

Do0000:30

DOo0o0:a0

Do0000:a0

DOo0o0:a0

Do00o0:a0

DOo0o0:a0

Category: | All Categories

Blood products, Named list applies
Blood products, Named list applies
Blood products, Named list applies
Blood products, Named list applies
Blood products, Named list applies
Blood products, Named list applies
Blood products, Mamed list applies
Blood products, Named list applies
Blood products, Mamed list applies

Blood products, Named list applies

RN RN

K2 scuch Jf new |

. Industry — .
DL (2 update

Category: Drugs & Consumables

OOo0Oo0On0onoonon

[*]
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4.3 To search for all codes within a Category

Select the category from the drop down listing and click on W

If there are more than 1000 results only the first 100 will be displayed.

Code Map Check In
The below list has been limited to the first 1000 results

Find: Category: |M|n0rProcedures J m m
Service Code (Mg Description Update (Delete

Standard Code i P
Category: Minor Procedures
CT1600 E0003340 Blood pressure 24 hour monitoring @ I
CYOomo E0000550 Cervical smear test, no knowwn condition ﬂ |

5.  Amending, Adding & Deleting Code Maps

To perform any edit functions on the code map you must first “check out” the code map.
This ensures that no others are able to edit the code map once you are making changes.

Once checked out the New Update & Delete options become active.

5.1 Adding a Code Map

To enter a new mapping, select the m icon.

1=

healthcode * o9
A

Service Code:

Industry Standard Code: ﬂ

[0] Codes found 'I
Categonn [RT
Description: [RIEY
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Enter the service code and the 1ISC you wish it to be mapped to.

L
o X
healthcode >
Service Code: IEP1 504

IDDDDDDEI
Industry Standard Code: E

| DO0OOS0 - Blood products, Name... |

Category. Drugs & Consumahles
Description: Blood products, Mamed list applies

And select Add.

3 Edit Code Mapping - Microsoft Internet Explorer = IEIIiI
h 1 h 7, X
ode .
ealthcode >
v Update successful!
Service Code: BP1504
ISC: Dooooosn
Category: Drugs & Consumables
Description: Blood products, Mamed list applies

You will receive confirmation the update has been successful.

Once you have completed editing the code map you need to check the code map back in
so the changes take affect.

To do this select

Any changes will now be applied.
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5.2 To edit an existing code map

To edit an existing code map first search to display the mapping.

To do this enter the service code in the Find field and click on W

Chizels Lt Check In

Codemap currently checked out by user

EXIEER
Find: |CC1EI1EI Categony: |AII Categories j m m

. Industry o _
SUELIENE LI0E uPdatE

Category: Specialist & Practitioner Fees

cc1omn Cooo0120 Pathologist"s fee @ -

Select # to amend the mapping

] Edit Code Mapping - Microsoft Internet Explorer 0] x|

healthcode *

Service Code: ccioio

Industry Standard Code: E

[0] Codes found =

Categony Specialist & Practitioner Fees
Description: Pathologist's fee

Enter search characters to find the Industry Standard Code or alternatively enter the exact
Industry Standard Code and click on ﬂ

The ISC displayed in blue is the current mappings for the service code.

3 Edit Code Mapping - Microsoft Internet Explorer

healthcode x

Service Code: cooooss,

Industry Standard Code: IFEE E

| (73] Codes found -

Caiegl;lnf: CO000010 - Surgeon's fee for theatre
Description: CON00020 - Anaesthetist's fee for th...
CO000040 - Consultant fes, Flouresce...
CO000100 - Anaesthetist's fee, Inho..  —
CO000110 - Radiologist's fee

CO0001 20 - Pathalogist''s fee

0000140 - Professional fees
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Scroll through the list and select the ISC you wish the service code to be mapped to.

a Edit Code Mapping - Microsoft Internet Explorer - |E||5|
I X
healthcode S
Service Code: CCOonsas
IFEE
Industry Standard Code: E
| CO000140 - Professional fees |
Categony: Specialist & Practitioner Fees
Description: Professional fees
=

Click - to save the mapping

a Edit Code Mapping - Microsoft Internet Explorer — IEllll
A X
» p ]
healthcode S
v Update successful!

Service Code: CCon0ss

ISC: Coooo140

Categony: Specialist & Practitioner Fees

Description: Frofessional fees

Select m to complete the update and return to Code Map Maintenance page.

5.3 Deleting a Code Map

To delete a mapping, first search for the mapping you wish to delete.
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[ Search - |

Find: I Categony: | Drugs & Consumahles =l m m

Description
Standard Code

e—rme——————nana = O 10 1 U S T -G = lz‘

BP3003 Loo000s0 Blood products, Mamed list applies ﬂ Il

BP3009 Doo000s0 Blood products, Mamed list applies ﬂ Ird

BP4000 0000030 Blood products, Mamed list applies ﬂ I |:|

BP4005 DO00a0s0 Blood products, Mamed list applies ﬂ Ird

BP4005 Doo000s0 Blood products, Mamed list applies ﬂ Ird

BP4003 Loo000s0 Blood products, Mamed list applies ﬂ Ird

BP4010 Doo000s0 Blood products, Mamed list applies @ Ird

BPS000 Doo000s0 Blood products, Mamed list applies ﬂ Ird

BPS001 Loo000s0 Blood products, Mamed list applies @ Il

BPEOD1 Doo00os0 Blood products, Mamed list applies ﬂ —

BPEEGE Doooao30 Blood products. Named list annlies " 4 r E

-_—

Select the code maps you wish to delete by ticking the check box at the end of each
mapping.

Once you have the all the mappings selected you wish to delete, click on

Delete Selected Codemaps

You will receive a prompt to confirm the deletion of the specified code maps

Microsoft Internet Explorer x|
@ Are you sure vou wish ko delete the Following codemaps?

- BP3009
- BP4005
- BP4003
- BP4009
- BP4010
- BPS000

If 5o then press OK ko continue

TEETT Cancel

To continue click L

If you wish to cancel or amend the code maps for deletion click on <= |
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Once you have finished editing the code map, you will need to “check in” the code map.

If you try to logout of the system without checking back in the Code Map you will
receive a warning before you logout.

Error Logs

These can be accessed either when you have selected Secure Access or prior to logging onto
the system.

Non-Secure Side

Click on Fault Logs. This is where you will log all calls regarding faults. The following screen will
appear.

healthcode Veda Log System x _’

You will then need to select your site from the drop down arrow and complete all the fields then
click on submit.

Once you have accessed the Logs the following screen will appear.
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healthcode Veda Log System &x8 _’:‘—‘

Pending Logs Add Log | Pending Logs | Complete Logs | Cosmetic Logs | View Log ID: ﬂ
i £
sita: [Training 7 - Saarch: ]

* Stam ¥ Seveiity ¥ Resp.  Description of Log
0501M O 240002003 09:18  Mr Training User 7 Training T pending HC A problem with an OPCS code not valid

This list will show all Pending Logs and the headings are self-explanatory. If you wish to add a
log you will click on Add Log in right hand side of screen. The following screen will appear.

healthcode Veda Log System 8 x5
Add Log Add Log | Pending Logs | Complete Logs | Cosmetic Logs | View Log ID: ﬂ
Hame: Trairing Unae 7 Ploase anter a description of the faukt
Site: Training 7

UserID:  DDGBFOTET J

Phone ﬁ
hone 01234 567690
Emall Famng@nesthcoce

©
© Major A Lay
&
-

This should be completed in the normal way. Ensuring you complete all fields. Selecting the
Severity and given a detailed description or request.

Once completed click on Add Log.

The following screen will appear.

healthcode Veda Log System 8 x &=
Add Log Add Log | Pending Logs | Complate Logs | Cosmetic Logs | View Log ID: =

The Log has been entered into the database.

You can then select from one of the options in the right hand upper corner of the page. If you
wish to view all Completed Logs you should select this and the list of completed claims will

appear. If you know the ID of the log you can also search for this. The following screen will
appear.
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healthcode Veda Log System 8x &g

Log Details: 0501M << back Add Log | Pending Logs | Complete Logs | Cosmetic Logs | View Log ID: ﬁ
User Name : Mr Training User 7 Phone No: 01234 567290
Organisation:  Training 7 Position:
Email;
Severity: Minor Status: pendng
Date: 2003-00-24 09:18:52.0 Responsibility: HC
Deseription: A problam with an OPCS code not valid
Resolution:

To go back you click on <<back.

You can also Search for a specific Organisation, User, Description or other specific data by typing
in the Search field and clicking on the button with two arrows.

Once this request has been input the following screen will appear.

. Y

healthcode Veda Log System axg *._—J

Pending Logs Add Log | Panding Logs | Complate Lags | Cosmatiz Logs | View Leg ID: =

Site: [Healthoode = Search: oupaintemational >
B No. - Severity S Resp.  Descrigtion of Log
oozl 0 18112002 1456 Ms Pavine Key  BUPA pending - ™
INTERMATIONAL
00311 0O 02M002 09:44  kamal BUPA panding g e Ijikjiiscfikjsdijsdfedf this is chase

INTERMATIONAL

Error Logs — Secure Access

When in Maintenance click on Error Logs and follow steps from Page 28.

DATA PROTECTION

In order to comply with the Data Protection Act 1998 it is important that all insured members sign
the Declaration and Consent on all Registration Forms and or Claim Forms. Failure to comply
with this will contravene the Data Protection Act and could lead to your prosecution or that of your
organisation.

Healthcode Contacts

Healthcode Helpdesk@healthcode.co.uk | 01784 263 01784 263 Oak House
Helpdesk 150 155 Littleton
Road
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Ashford
Middlesex
TW15 1US

Insurer Contacts

BUPA

08457
553333

0161 877 4385

Provider Services
Anchorage 3
Anchorage Quays
Salford
Manchester

M50 3XL

AXA-PPPh

Refer to
Remittance
Advice

Phillips House
Crescent Road
Tunbridge Wells
Kent

TN1 2PL

Norwich Union Healthcare Limited

02380
372241

02380 372479

The EDI Claims Payment
Team

Dept 9

Norwich Union Healthcare
Limited

Chilworth House
Hampshire Corporate Park
Templars Way

Eastleigh

Hampshire. SO53 3RY

Standard Life Healthcare

0845
6023453

0845 6020660

Wey House
Farnham Road
Guildford
Surrey

GU1 4XS

Royal & SunAlliance

Not
Applicable

Not Applicable

Not Applicable

BUPA International

01273
323563

01273 820517

Russell Mews
Brighton
Sussex

BN1 2NR
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